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“Cultural Sensitivity in Patient Care”

Pamela Zarkowski, JD, MPH, BSDH

Pamela Zarkowski is currently the Academic Vice President at the University of Detroit Mercy and Professor and former Executive
Associate Dean at the UDM School of Dentistry. She received her Bachelor of Science in Dental Hygiene and Masters of Public
Health in Dental Public Health and Teaching Certificate in Community Dentistry from the University of Michigan and a Juris Doctor
from the Wayne State University School of Law. An educator for more than 30 years, she has held various administrative roles at
the UDM including chairperson and associate dean. In addition to administration, she is involved teaching community dentistry and
legal and ethical concepts to predoctoral, dental hygiene and graduate students. She has conducted continuing education courses
and published in the areas of legal and ethical issues for dental professionals. She is a former president of the American Dental
Education Association [ADEA] and American Saociety for Dental Ethics [ASDE). She is also the former Chairperson of the ADEA/ Gies
Foundation and past president for the Society of Executive Leadership for in Academic Medicine (SELAM). Additionally she is a
faculty contributor to the ADEA Leadership Institute and Allied Leadership Institute.

COURSE OBJECTIVES/QVERVIEW
Upon completion of this course, attendees should be able to apply the following:

This seminar will review current demographic trends that impact the diversity of the patient’s treated in the dental office especially
the perspective of health beliefs, health practices and the relationship between the provider and the patient.

° Highlighting current demographic trends in society.
° Reviewing the health belief model.
° Discussing key health beliefs and practices found within the diverse patient population in the metropolitan Detroit area.
° Describing the principles of complementary and alternative medicine ([CAM].
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